
Archive services in Wales 
Evidence of capacity, reach, and value 

All data shown is the average per archive service 

Staffing & Volunteers 

3.45 qualified 
archivists  

3.32 non-qualified 
archivists/assistants 

Source: The National Archives, Archive Sector Survey 2025 

23 volunteers, contributing 1398 hours 

Source: The National Archives, Archive Sector Survey 2025 

Rating 

On average, visitors score services 9.8 
for the quality and appropriateness of 
the staff’s advice (out of ten) 

Source: Archives and Records Association (UK & Ireland), 
Survey of Visitors to UK Archives 2024 

Collections 

Holds 695 cubic metres of archives 

Enough to fill about 7 double-decker buses! 

Source: The National Archives, Archive Sector Survey 2025 

Holds 473 GB of born-digital archives 

Source: The National Archives, Archive Sector Survey 2025 

Has 74% of its archives fully catalogued 

Source: The National Archives, Archive Sector Survey 2025 
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Access and Engagement 

5562 
archive items produced per year
Source: The National Archives, Archive Sector Survey 2025 

1812
enquiries per year (email and letters)
Source: The National Archives, Archive Sector Survey 2025 

1648 visits per year
Source: The National Archives, Archive Sector Survey 2025 

Impact 

93%
of visitors agree they 
learnt something 
unexpected 

98%

of visitors agree they have a greater 
understanding of their community, 
its history and people from using 
archives 
Source: Archives and Records Association (UK & Ireland), 
Survey of Visitors to UK Archives 2024 

Source: Archives and Records Association (UK & Ireland), 
Survey of Visitors to UK Archives 2024 

91% of visitors agree they 
developed new skills 

Source: Archives and Records Association (UK & Ireland), 
Survey of Visitors to UK Archives 2024 

The National Archives, Archive Sector Survey 2025. Data reproduced using an Open Government Licence. 
Archives and Records Association (UK & Ireland), Distance Enquiry Services Survey 2023 and Survey of Visitors to UK Archives 
2024. Data reproduced courtesy of the Archives and Records Association. 
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